Example of an interview schedule

Theme: Use of computer facilities in public libraries
Note to Interviewer: Instructions to you are in italics. Questions for you to read out are in normal print

Interview reference numbers for re-interviewed subjects should match up with their original reference. New subjects should follow the same location reference (i.e. CHE for Chester) together with a unique number (upwards of 83 for example). 

Interview Reference Number:

Read out the following:

We are carrying out an evaluation of the long-term impact of IT-based services in the library. Would you mind answering a few questions on your experience of the service? (If they decline, discontinue the interview and thank them.)

Your answers will be treated with confidentiality among project staff for the purpose of evaluating the long-term impact of IT-based services, and in the production of the project report. All responses will remain anonymous. However, we would like to talk to you again in about 12 months’ time to see how things have changed. Would you be agreeable to that?

How would it be best to contact you later on? 

Record contact details here, including name:

1 (a). Do you use the library itself, on average: (read out the options and tick one)

· Less than once a month

· Once a month

· Once every two weeks

· Once a week

· Two or three times a week

· Daily

1(b). Do you ever use the library services via the Internet on a computer that is in another location to the library e.g. at home, at work, at college?

· Yes

· No

If Yes, on average how often do you use the library facilities remotely?

· Less than once a month

· Once a month

· Once every two weeks

· Once a week

· Two or three times a week

· Daily

And where else do you access the library facilities?

· Home


· School/college/university

· Cybercafé

· Work

· Other (ask where)

2. Apart from the library catalogue, how often do you use the computer facilities in the library? (read out the options and tick one)

· Less than once a month

· Once a month

· Once every two weeks

· Once a week

· Two or three times a week

· Daily

3. Which of the following computer facilities are you aware of in the library: (read out the options and tick all that apply)

· Access to the Internet

· Email

· MSOffice Applications e.g. word processing, access, excel, powerpoint 
· Accessibility options e.g. magnifier, narrator, on-screen keyboard 
· Online services e.g. EBSCO, Infotrack, Online reference library 

· Other application (ask what and record)
4. Which of them have you used? (read out the options and tick all that apply)

· Access to the Internet

· Email

· MSOffice Applications e.g. word processing, access, excel, powerpoint (ask what and record)

· Accessibility options e.g. magnifier, narrator, on-screen keyboard (ask what and record)
· Online services e.g. EBSCO, Infotrack, Online reference library (ask what and record)

· Other application (ask what and record)

5. Can you tell me what you have used the IT in the library facilities for?


(Use the following prompts, read out the whole list and tick all that apply)

· Learning a new skill, e.g. online language course, IT course
· Helping you to find work e.g. job shops, training courses available. 

· Helping you to do your work e.g. providing access to information, finding new customers.
· Contacting other people or taking part in online discussions e.g. exchanging news with family and friends
· Local history or other community activities, e.g. local theatre groups, information about support groups such as local crèches.
· Hobbies or other leisure use e.g. weekends away
· General information e.g. train times, news reports
· Shopping or finance e.g. buying a holiday or running an online bank account
· Using local authority or government services e.g. contacting you M.P., advice on tax or benefits.
· Other, please describe:


6. Can you give me an illustration of the difference it has meant to you personally to have IT facilities available here in the library? (If subjects need further prompting, try asking them to imagine the difference it would make to them if the IT facilities in the library were taken away).

(Relate to each of the answers indicated above, write on separate sheet provided, also ask which IT package or packages was/were used)

(a) Learning a new skill






IT package/s used:……………

(b) Helping you to find work





IT package/s used:……………

(c) Helping you to do your work





IT packages/used …………….

(d) Contacting other people or 

taking part in online discussions




IT package/s used:……………

(e) Local history or other community activities

IT package/s used:……………

(f) Hobbies or other leisure use





IT package/s used:……………

(g) General information






IT package/s used…………….

(h) Shopping or finance






IT package/s used…………….

(i) Using local authority or govt. services



IT package/s used ……………

(j) Other, please describe:






IT package/s used:……………

7. Is the library your only access to computer facilities?

· Yes (Go to question 8)

· No

Where else can you access a computer?

· Home


· School/college/university

· Cybercafé

· Work

· Other (ask where)

What is the advantage to you of having access at the Library?

8. Do you consider yourself (please tick one):

· An IT beginner

· An intermediate IT user

· A fairly experienced IT user

· A very experienced IT user

9. Please indicate the extent to which you would rate the value you get from access to computers in the library? (read all and tick the most relevant one)

· Of great value

· Quite valuable

· Not very valuable

· Not at all valuable


12. How important is it for public libraries to provide computer facilities?

· Very important

· Quite important

· Not very important

· Not at all important

14. Are there any ways you feel the library could improve the IT services?

Thank you very much for taking the time to answer my questions. 

(Double check their phone number or other contact details on the first page)

